Shop and Win in Frankston’s city centre competition
Terms and conditions
Please read this document carefully. It contains important information about your rights and
obligations, as well as limitations and exclusions, which may apply to you.
1. The Shop and Win in Frankston’s city centre competition is being conducted by Frankston
Business Network, Level 1, Thompson Street, Frankston ABN 73 324 996 442 and has been
referenced as ‘the Promoter’ in these terms and conditions.
2. ‘Participating Businesses’ are organisations which have opted into the Shop and Win in
Frankston’s city centre competition by accepting entries through displaying the promotional
entry box and issuing entry forms.
3. Information on how to enter and information in relation to this offer form part of these
terms and conditions. Participating in this offer is deemed acceptance of these Conditions of
Entry.
4. Offer is only open to Australian residents. The directors, management, employees and their
immediate families, of the Promoter, Young Street and city centre businesses and related
companies, agencies and suppliers including Frankston City Council are ineligible to enter.
5. The Promoter reserves the right at any time during and/or after the closing date of the offer,
to verify the validity of claims and to disqualify any claimant who tampers with the claiming
process or who submits a claim that is not in accordance with the Conditions of Entry.
Failure of the Promoter to enforce any of its rights at any stage does not constitute a waiver
of those rights.
6. The offer commences at 9am on Monday, 18 September 2017 and closes at 5pm on Sunday,
19 November 2017 (Offer Period).
7. To enter in the Shop and Win in Frankston’s city centre competition, an eligible claimant
must make a purchase from a Participating Business during the offer period by:
Section a) Spending $10 or more at any Participating Business in Frankston’s city centre
8. It is the responsibility of Participating Businesses to oversee customer entries in ‘section a’,
ensuring that they spend a minimum of $10 and that only one entry is lodged per
transaction.
9. It is at the sole discretion of the Promoter that any Participating Business will be disqualified
from the competition and all entries submitted in that Participating Business will be voided if
it is alleged that the Participating Business has not been adhering to the terms and
conditions of the Shop and Win in Frankston’s city centre competition
10. Multiple claims to win in ‘section a’ (see above) - are permitted subject to the following:
only one claim permitted per purchase requirement, or; each claim must be submitted
separately in accordance with the entry requirements.
11. Claimants for ‘section a’ must return the entry form to the Participating Business manager or
authorised proxy to verify purchase and the validity of the entry.

12. The prizes are (but not limited to):
 First prize draw: One of three $500 shopping spree at your choice of Frankston city
centre businesses
 Second prize draw: 10 x hampers full of products from Frankston city centre
businesses
13. Each claimant is eligible for only one prize from the total prize pool unless otherwise
specified by the Promoter
14. In order for the claimant to win the nominated prizes in item 12, they must complete the
entry form that clearly details all relevant information, store name and the date of purchase
for the related item. The entry form will be provided at the point of sale by the retailer
where the purchase was made.
15. Prizes will be drawn by the Promoter during the week commencing 16 October (first prize
draw) and week commencing 20 November (second prize draw) and the winners will be
notified by phone.
16. Upon notification the prizes can be collected by the winner.
17. Valid photo identification may be required upon collection of prizes.
18. Where a prize is unavailable for reasons beyond the Promoter’s control, the Promoter
retains the right to substitute the prize with a prize of equal or greater value.
19. All purchases are subject to a verification check by the Promoter. The Promoter’s decision is
final and no correspondence will be entered into. The nominated prize is not transferrable
or exchangeable and cannot be taken as cash.
20. The Promoter shall not be liable for any loss of damage whatsoever which is suffered
(including but not limited to indirect or consequential loss) or for personal injury which is
suffered or sustained, as a result of taking or using the nominated prize, except for any
liability which cannot be excluded by law.
21. The Promoter is not responsible for any late, lost, incomplete, inaccurate, delayed, ineligible
or misdirected entry forms, or any other circumstances outside of the Promoter’s control.
22. The Promoter collects personal information about a claimant to include the claimant in the
promotion and, where appropriate, award prizes. If the personal information requested is
not provided, the entry will be deemed ineligible. A claimant also agrees that the Promoter
may, in the event the claimant is a winner, publish or cause to be published the claimant
winner’s name and locality in any media, as required under the relevant State or Territory
lottery legislation. All personal information will be stored at the office of the Promoter. A
copy of the Promoter’s Privacy Policy in relation to the treatment of personal information
collected may be obtained by contacting the Promoter.
23. Details from all entries will be collected and used for the purposes of conducting this
promotion (which may include disclosures to third parties for the purpose of processing and
conducting the promotion) and for publicity purposes surrounding this promotion. By
entering this promotion claimants consent to the use of their information as described.
Claimants may access and/or change their data by following the procedures in the
Promoter’s Privacy Policy.

